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INTERVIEW TOPIC GUIDE-NATIONAL/STATE LEVEL 

I. CHARACTERISTICS OF THE PARTICIPANTS 

Interviewers need to fill out the KII log before the start of interview 

 

II. ROLE OF ANM 

1. We would like to hear about ANMs – specifically we are interested in how ANMs have 

contributed to the MCH in India. To start with, can you describe the role of your organization in 

programmes for ANMs? 

2. Do you think that ANMs could reach everyone within the communities? (Including those in the 

rural, remote, disadvantaged population, etc.) How? 

III. IMPLEMENTATION 

1. Please tell us about key mechanisms supporting the planning and implementation of ANMs at 

national/ state level and below (coordination mechanism) 

Prompt: give example of recruitment, training, supervision, supplies, reporting, service 

delivery etc. How they integrate them? 

2. How do central level stakeholders of the ANM programme coordinate with state, district 

and health centre (vertical coordination)?  

3. What would you recommend to improve the coordination mechanism? 

4. Which information do you use for planning, recruitment, training, quantification of supplies 

supervision, reporting, service delivery for ANMs? Do you think is there a need to improve? 

Why and how? 

5. Do you think that ANMs are relevant to the current context in India/your state?  

Prompt: Do people value ANMs’ services? In future, would you invest more in ANMs or in 

other cadres? 

6. How do you perceive the relevance of ANM services to the needs of the communities (Which 

services should be prioritized? Would you take any of the services out? Would you add any?) 

7. Can you please share your opinion regarding whether the expected role and trainings 

provided to ANMs match, how? 

8. Do you think that in future there will be continued demand & utilization of ANMs? 

9. How best to sustain the capacity (of the ANMs) that has been created? 

10. Do you have any recommendations tosustain the capacity of the ANMs that has been 

created? 

11. Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what 

are they? How do you find them? 

 Ask if they would like to add further comments 

 Bring the meeting to a close by summarizing the main points 

 Do not forget to say thank you to the participants for their time and active participation.  
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INTERVIEW TOPIC GUIDE-DISTRICT LEVEL 

I. CHARACTERISTICS OF THE PARTICIPANTS 

Interviewers need to fill out the KII log before the start of interview 

 

II. ROLE OF ANM 

1. We would like to hear about ANMs – specifically we are interested in how ANMs have 

contributed to the MCH in your district. To start with, can you describe the role of your 

organization in programmes for ANMs? 

आàहाला ANMs ͪवषयीची माǑहती समजून Ëयायची आहे-ͪवशेषकǾन आàहाला हे जाणून Ëयायच ेआहे कȧ 

भारताÍया माता आͨण बाल आरोÊय काय[Đमात ANMs कशाĤकारे योगदान देतात. मुलाखतीÍया सुǽवातीला 

आàहाला सांगा कȧ ANMs साठȤ असलेãया काय[ĐमांमÚये तुàहȣ काम करȣत असलेले काया[लय/ कɅ ġ काय 

भूͧमका बजावत?े 

 
2. Do you think that ANMs could reach everyone within the communities? (Including those in the 

rural, remote, disadvantaged population, etc.) How? 

तुàहाला असे वाटत ेका कȧ आरोÊय सुͪ वधा देÖयासाठȤ समाजातील सगäया घटकांपयɍत ANMs पोहचू 

शकतात (Ēामीण भाग, दगु[म भाग, वंͬ चत घटक इ×यादȣ.), कशाĤकारे? 

 
3. How do you find the quality of services provided by ANMs? 

ANMs ɮवारे पुरवãया जाणाâया (आरोÊय) सेवांÍया दजा[बɮदल तुàहȣ काय सांगाल?  

 
III. IMPLEMENTATION 

1. Please tell us about key mechanisms supporting the planning and implementation of ANMs at 

district level and below (coordination mechanism) 

ANMs केडर संदभा[तील योजना आͨण ×यांची अंमलबजावणी यासाठȤ कɅ ġ,राÏय ͩकंवा èथाǓनक पातळीवर 

समÛवय साधÖयासाठȤ कशा ĤकारÍया यंğणा आहेत. ×यातील मह×वाÍया यंğणांͪ वषयी सांगाल का?    

Prompt: give example of recruitment, training, supervision, supplies, reporting, service delivery 

etc. How they integrate them? 

जागा भरती, Ĥͧश¢ण, देखरेख, औषध आͨण इतर साǑह×य पुरवठा, वतृांतलेखन (reporting), ͪवͪवध सेवा  

इ×यादȣ सव[ गोçटȣंचा एकǒğत ͪवचार केला जातो का? कसा? 
 
2. How do district level stakeholders involved in the ANM programme coordinate with national 

level and with sub-district, health centre and village (vertical coordination)? Please provide 

practical examples. 

ANM कायĐ[ मासाठȤ जबाबदार असलेले िजãहा पातळीवरच ेअͬधकारȣ कɅ ġȣय, राÏय आͨण तालुका, तसेच 

आरोÊय कɅ ġे आͨण गावे éयाÍंया बरोबर कशा पɮधतीने समÛवय साधतात? éया बाबत काहȣ उदाहरणे 

ɮयाल का? 
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3. What do you recommend to improve the coordination mechanism(s)?  

समÛवय यंğणा अͬधक Ĥभावी होÖयासाठȤ तुमÍया काहȣ ͧशफारसी/ सूचना आहेत का? 

 
4. Which information do you use for planning, recruitment, training, quantification of supplies 

supervision, reporting, service delivery etc. for ANMs?  

ANMs केडर संबͬधत योजना ठरवÖयासाठȤ तसेच जागांची भरती, Ĥͧश¢ण, देखरेख, औषध आͨण इतर 

साǑह×य पुरवठा, वतृांतलेखन (reporting), ͪवͪवध सेवा इ×यादȣ गोçटȣंच ेǓनयोजन करÖयासाठȤ तुàहȣ  

कुठãया माǑहतीचा वापर करता? 

 
5. Do you think that ANMs are relevant to the current context in your district?  

तुमÍया िजãéयाÍया सɮयिèथतीचा ͪवचार करता ANMs ͩकतपत उपयुÈत/ गरजेÍया आहेत असे 

तुàहाला वाटते?  

 
6. Prompt: Does it address people’s priorities? Do people value ANMs’ services? In future, would 

you invest more in ANMs or in other cadres? 

ANMs ɮवारे Ǒदãया जाणाâया सेवा éया लोकाÍंया गरजांना अनुसǾन का? ANMs ɮवारे Ǒदãया जाणाâया 

सेवा लोकांचा Ǻçटȣने मह×वाÍया आहेत का? भͪवçयात जर कुठãया केडर मÚयेगुंतवणूक करायची असेल 

तर कुठãया केडरमÚये कराल?  

 
7. How do you perceive the relevance of ANM services to the needs of the communities (Which 

services should be prioritized? Would you take any of the services out? Would you add any? 

तुमÍया मते ANMs ɮवारे Ǒदãया जाणाâया सेवा éया लोकाÍंया गरजांना अनुǾप आहेत का? कुठãया 

सेवांना ĤाधाÛय Ǒदले पाǑहजे? तुàहाला éयापैकȧ कुठãया सेवा कमी केãया जाåयात असे वाटते का? ͩकंवा 

कुठãया ĤकारÍया सेवांचा समावेश केला जावा असे वाटत ेका? 

 
8. Can you please share your opinion regarding whether the expected role and trainings provided 

to ANMs match, how? 

ANMs ची अपेͯ¢त भूͧमका आͨण ×यांना ͧमळणारे Ĥͧश¢ण हे एकमेकांना पूरक आहेत असे तुàहाला 

वाटत ेका? का? 

 
9. Do you think that in future there will be continued demand & utilization of ANMs? Why? 

भͪवçयात ANMsɮवारे Ǒदãया जाणाâया सेवांना सतत मागणी असेल तसेच ×या सेवांचा वापर केला जाईल  

असे तुàहाला वाटते का? का? 

 
10. How best to sustain the capacity (of the ANMs) that has been created? 

ANMs मÚये Ǔनमा[ण झालेãया ¢मता कशाĤकारे कायमèवǾपी Ǒटकवून ठेवता येतील? 

 
11. Do you have any recommendations to sustain the capacity of the ANMs that has been created? 
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ANMs मÚये Ǔनमा[ण झालेãया ¢मता कशाĤकारे कायमèवǾपी Ǒटकवून ठेवÖयासाठȤ तुमÍया काहȣ 

ͧशफारसी/सूचना आहेत का? 

 
12. Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what 

are they? How do you find them? 

ANMs संबंͬ धत काय[Đमात केãया जाणाâया नवीन तरतुदȣ, नवीन धोरणे éयाबɮदल तुàहाला काहȣ 

माǑहती आहे का? éया बɮदल तुàहाला काय वाटत?े 

 
 Ask if they would like to add further comments 
 Bring the meeting to a close by summarizing the main points 
 Do not forget to say thank you to the participants for their time and active participation.  
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INTERVIEW TOPIC GUIDE-ANM TRAINING INSTITUTIONS 

I. CHARACTERISTICS OF THE PARTICIPANTS 

Interviewers need to fill out the KII log before the start of interview 

 

II. ROLE OF ANM 

1. We would like to hear about ANMs – specifically we are interested in how ANMs have 

contributed to the MCH in your district. To start with, can you describe the role of your 

organization in programmes for ANMs? 

आàहाला ANMs ͪवषयीची माǑहती समजून Ëयायची आहे-ͪवशेषकǾन आàहाला हे जाणनू Ëयायच ेआहे 

कȧ भारताÍया माता आͨण बाल आरोÊय काय[Đमात ANMs कशाĤकारे योगदान देतात. मुलाखतीÍया 

सुǽवातीला आàहाला सांगा कȧ ANMs साठȤ असलेãया काय[ĐमांमÚये तुàहȣ काम करȣत असलेले 

काया[लय/ कɅ ġ काय भूͧमका बजावत?े 

 
2. Do you think that ANMs could reach everyone within the communities? (Including those in the 

rural, remote, disadvantaged population, etc.) How? 

तुàहाला अस ेवाटते का कȧ आरोÊय सुͪवधा देÖयासाठȤ समाजातील सगäया घटकांपयɍत ANMs पोहचू शकतात 

(Ēामीण भाग, दगु[म भाग, वंͬचत घटक इ×यादȣ.), कशाĤकारे? 

 
3. How do you find the quality of services provided by ANMs? 

ANMs ɮवारे पुरवãया जाणाâया (आरोÊय) सेवांÍया दजा[बɮदल तुàहȣ काय सांगाल? 

 

III. OPINION AND SUGGESTION ABOUT ANM TRAINING 

1. Can you please share us information regarding ANM training, especially we would like to 

know how is the syllabus designed? When it was first established? Was it revised since then? 

तुàहȣ आàहाला ANM Ĥͧश¢ण काय[Đमाबɮदल माǑहती दयाल का? खास कǾन आàहाला हे सांगा कȧ Ĥͧश¢ण 

अßयासĐम कसा तयार केला जातो? सव[Ĥथम हा Ĥͧश¢ण अßयासĐम कधी तयार केला गेला? तसेच éया 

अßयासĐमात बदल केले गेले का? केåहा? 

 
2. Particular inquiry about in-service training material: What is your experience regarding making 

the in-service training material locally relevant (adaptations, translation etc.)? 

सेवेत ǽज ूझाãयावर (असताना) घेतãया जाणाâया Ĥͧश¢ण काय[Đमांबɮदल माǑहती: सेवेत असताना जे Ĥͧश¢ण 

काय[Đम असतात ×यासाठȤ Ĥͧश¢ण साǑह×य बनवताना त ेèथाǓनक पातळीवर योÊय ठरेल यासाठȤ काय केले 

जाते? (बदल, भाषांतर इ×यादȣ.) 
 
3. How do you find pre-service syllabus for ANMs- particularly with regards to content, coverage, 

teaching methods, tools, duration, need for innovation or any other approach, etc.? 

ANM Ĥͧश¢ण अßयासĐम ͪवषयी तुमची काय मत ेआहेत- ͪवषय (घटक), ͪवषयांचा अंतभा[व, Ĥͧश¢ण पɮधती, 

Ĥͧश¢ण साधने, Ĥͧश¢ण कालावधी, नाͪवÛयपूण[ पɮधतींची आवæयकता, इ×यादȣ?  
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4. Do you think this training provided caters to ANMs’ job profile? Does it cover any field based 

responsibilities when ANMs are in service? 

तुमÍया मते Ǒदले ANMs ना Ǒदले जाणारे Ĥͧश¢ण हे ANMsना करायला लागणाâया कामांÍया Ǻçटȣने योÊय/ 

पǐरपूण[ आहे का?éया Ĥͧश¢णामÚये ANMs ना गावपातळीवर कराåया लागणाâया कामांचा समावेश असतो का? 

 
5. Do ANMs in-service receive any refresher trainings? If so, how often do they receive? 

सेवेत ǽज ूअसणाâया ANMs साठȤ काहȣ पुनःĤͧश¢ण काय[Đम असतात का? जर हो तर कधी (ͩकती Ǒदवसांनी) 

असतात?  

 
6. How do you find the current venue and method of training (classroom/ field based/ simulation/ 

interactive/ tablet based/ team training etc.; duration of training)? 

सÚया Ǒदãया जाणाâया Ĥͧश¢णासाठȤच ेǑठकाण आͨण Ĥͧश¢ण पɮधती ͪवषयी तुàहाला काय वाटते?( वग[ आͨण 

åयाÉयान/ कामाÍया Ǒठकाणी/ simulation (Ĥा×यͯ¢क)/ tablet computer वापǾन/ गट Ĥͧश¢ण इ×यादȣ. 

Ĥͧश¢ण कालावधी इ×यादȣ.)  

 
7. Any views on preferred venue, method of training? 

अͬधक सोयीच ेǑठकाण, Ĥͧश¢णाची पɮधत éयाबɮदल तुमÍया काहȣ सूचना आहेत का? 

 
8. What are the challenges related to training at central place?  

मÚयवतȸ Ǒठकाणी Ĥͧश¢ण काय[Đम घेÖयामÚये कुठलȣ कुठलȣ आåहाने आहेत? 

Prompt: Pune  vs decentralised i.e at various block levels 

(पुणे ͩकंवा तालुÈयाची Ǒठकाण ेतुलना×मक ͬचğ) 
 
 

 Ask if they would like to add further comments 

 Bring the meeting to a close by summarizing the main points 

 Do not forget to say thank you to the participants for their time and active participation.  
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INTERVIEW TOPIC GUIDE-ANM ASSOCIATION 

I. CHARACTERISTICS OF THE PARTICIPANTS 

Interviewers need to fill out the KII log before the start of interview 

 
II. ROLE OF PARTICIPANTS IN ANM PROGRAMME 

1. We would like to hear about ANMs – specifically we are interested in how ANMs have contributed 

to the MCHin your district. To start with, can you describe the role of your organization in 

programmes for ANMs? 

आàहाला ANMs ͪवषयीची माǑहती समजून Ëयायची आहे-ͪवशेषकǾन आàहाला हे जाणून Ëयायच ेआहे कȧ 

भारताÍया माता आͨण बाल आरोÊय काय[Đमात ANMs कशाĤकारे योगदान देतात. मुलाखतीÍया सुǽवातीला 

आàहाला सांगा कȧ ANMs साठȤ असलेãया काय[ĐमांमÚये तुàहȣ काम करȣत असलेले काया[लय/ कɅ ġ काय 

भूͧमका बजावत?े 

 
2. Do you think that ANMs could reach everyone within the communities? (Including those in the 

rural, remote, disadvantaged population, etc.) How? 

तुàहाला असे वाटत ेका कȧ आरोÊय सुͪ वधा देÖयासाठȤ समाजातील सगäया घटकांपयɍत ANMs पोहचू 

शकतात (Ēामीण भाग, दगु[म भाग, वंͬ चत घटक इ×यादȣ.), कशाĤकारे? 

 
3. How do you find the quality of services provided by ANMs? 

ANMs ɮवारे पुरवãया जाणाâया (आरोÊय) सेवांÍया दजा[बɮदल तुàहȣ काय सांगाल? 

 
4. What is your opinion about training of ANMs with regard to priority subjects, approach of 

training, tools, venue?  

ANM Ĥͧश¢ण काय[Đमाबɮदल तुमची काय मते आहेत? (ĤाधÛयĐमाच ेͪवषय, Ĥͧश¢ण पɮधती, 

Ĥͧश¢ण साधने, Ĥͧश¢ण èथळ(Ǒठकाण) इ×यादȣ.   

 
5. We would like hear your views on who should be the trainers, assessment of training etc.  

Ĥͧश¢क कोण असावेत, Ĥͧश¢णाच ेमãूयमापन कसे करावे याबɮदल तुमची मत ेआàहाला सांगा. 
 

6. How can we inculcate self-learning among the ANMs? What ideas/ suggestion do you have? 

ANMs मÚये èवयंͧ श¢णाची (सेãफ-लǓनɍग) वƣृी वाढावी éयासाठȤ काय करता येऊ शकेल? éयाͪवषयी 

तुमÍया काय सूचना आहेत? 

Prompt: Explain the activities we intend to undertake in the project- capacity building 

workshops for supervisors, ANM exchange visit, ANMs to attend conference, arranging skills 

mall.  
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(éया ĤकाãपामÚये आàहȣ, ANM Ǔनरȣ¢कांसाठȤ ¢मता वɮृधी काय[शाळा, इतर Ǒठकाणची   काय[पɮधती 

बघÖयासाठȤ ANMs भेटȣ, राçĚȣय/ आंतरराçĚȣय कॉÛफरÛसेस मÚये ANMs चा सहभाग, िèकãस मॉãस 

इ×यादȣ काय[Đम आयोिजत करणार आहेत) 
 

 
 
7. How do you find the involvement of public health sector in such activity?  How can we improve 

this? How best can we sustain such activity?  

éया ĤकारÍया काय[ĐमांमÚये सामािजक आरोÊय ͪवभागाची गुंतवणूक/ भूͧ मका/ योगदान काय असत?े 

éया मÚये आपण कशा Ĥकारे सुधारणा कǾ शकतो? अशा Ĥकारच ेकाय[Đम कायम चालू रहावेत यासाठȤ 

काय काय केले पाǑहजे?    

 
8. How can ANM association help/ facilitate FRCH to undertake these activities? 

FRCH ɮवारे घेतãया जाणाâया ANM कौशãय ͪवकास/ वɮृधी काय[ĐमांमÚये ANM असोͧसएशनची 

कशाĤकारे मदत होऊ शकेल? 

 
9. Do you think that in future there will be continued demand & utilization of ANMs?Why? 

भͪवçयात ANMs ɮवारे Ǒदãया जाणाâया सेवांना सतत मागणी असेल तसेच ×या सेवांचा वापर केला 

जाईल  असे तुàहाला वाटते का? का? 

 
10. How best to sustain the capacity (of the ANMs) that has been created? 

ANMs मÚये Ǔनमा[ण झालेãया ¢मता कशाĤकारे कायमèवǾपी Ǒटकवून ठेवता येतील? 

 
11. Do you have any recommendations to sustain the capacity of the ANMs that has been created? 

ANMs मÚये Ǔनमा[ण झालेãया ¢मता कशाĤकारे कायमèवǾपी Ǒटकवून ठेवÖयासाठȤ तुमÍया काहȣ 

ͧशफारसी/सूचना आहेत का? 

 
12. Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what 

are they? How do you find them? 

ANMs संबंͬ धत काय[Đमात केãया जाणाâया नवीन तरतुदȣ, नवीन धोरणे éयाबɮदल तुàहाला काहȣ 

माǑहती आहे का? éया बɮदल तुàहाला काय वाटत?े 

 
 Ask if they would like to add further comments 

 Bring the meeting to a close by summarizing the main points 

 Do not forget to say thank you to the participants for their time and active participation.  

 

 

Probe: ask the respondent to share her views on the know-hows- how should such an activity be arranged? 
How can the ANMs be involved in this activity? 
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INTERVIEW TOPIC GUIDE-ANM SUPERVISORS 

I. CHARACTERISTICS OF  THE  PARTICIPANTS   

Interviewers need to fill out the KII log before the start of interview. 

 

II. SCOPE OF WORK 

1. Based on your experience working as an ANM supervisor which tasks are you expected to carry 

out? 

ANMपय[वे¢क àहणून काम करताना असलेãया अनुभवांवǾन ANM Ǔनरȣ¢काने काय कामे करणे अपेͯ¢त असत?े  

 
2. Where do you conduct the supervision? (In the health facility? In the community?) 

ANM पय[वे¢क àहणून ANMs Íया कुठãया कामाच ेपय[वे¢ण करता? (ANMआरोÊय कɅ ġात करत असलेãया 

कामांच/े ANM गावपातळीवर करत असलेãया कामांच)े 
 

3. What activities do you generally supervise? How? How frequently? Any structure/ tool for 

supervision? 

साधारणपणे कुठãया कुठãया गोçटȣंचपेय[वे¢ण केले जात?े ͩकती काळाने? पय[वे¢णासाठȤ काहȣ आराखडा/साधने 

आहे का? 

4. What happens to the information you collect during supervision? (feedback, reporting, analysis, 

revisions etc.) 

ANMs Íया कामाÍया देखरेखीदरàयान जी माǑहती गोळा केलȣ जात े×या माǑहतीच ेपुढे काय होत?े (feedback, 

reporting, analysis, revisions etc.)Can you please share your challenges in conducting these 

activities?) 

 

III. OPINION AND SUGGESTION ABOUT ANM SUPERVISION 

1. Who is the best person (designation wise) to supervise the work the ANMs undertake?  

ANMs Íया कामावर देखरेख ठेवÖयाÍया Ǻçटȣने कोणती åयÈती अगदȣ योÊय आहे असे तुàहाला वाटते? 

2. How should such supervision take place? 

अशी देखरेख कशा Ĥकारे ठेवता येईल? 

 
IV. ANM’S KNOWLEDGE, ATTITUDE AND PRACTICES: 

1. What do you think about the level of ANMs’ knowledge and skills in your catchment area?  (For 

instance, as it relates to ANC, delivery, PNC, family planning, child health)  

Probe: If the supervisors describe health system challenges such as shortage of staff or transport 
problem, ask them how have they managed to overcome those challenges? Try to encourage them 
to narrate specific case stories rather than general comments or statements.  
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तुमÍया भागातील ANMs च े×याÍंया ͪवषयाच े£ान आͨण कौशãय éयाͪवषयी तुमच ेकाय àहणणे आहे? 

(उदा:ANC, delivery,PNC, family planning, child health etc.) 
 
2. In what areas do you think that ANMs need to improve their knowledge, and skills to provide 

quality services? Why? 

असे कुठले ͪवषय/ गोçटȣ आहेत का, Ïया मÚये ANMs नी ×यांच े£ान आͨण कौशãय वाढͪवãयास ×या अͬधक 

दजȶदार सेवा देऊ शकतील आहे असे तुàहाला वाटत?े 

 

3. How do you find ANMs’ adherence to the protocols and guidelines in your catchment area 

within the last one year?  (For instance, ANC, delivery, PNC, family planning, child health) 

गेãया एक वषा[चा ͪवचार करता तुमÍया भागातील ANMs ×यांची कामे, Ǒदलेãया Ĥोटोकॉãस आͨण गाईडलाईÛस 

Ĥमाणे करतात का? 

 
4. How do you find the community access to ANMs within this district within the last one year?  

गेãया एक वषा[चा ͪवचार करता तुमÍया भागातील लोकांसाठȤ ANMs ɮवारे Ǒदलेãया सेवा ͧमळवण/े सेवांपयɍत 

पोहचणे ͩकतपत शÈय आहे? 
 

5. In which areas of ANM services would you like to improve? Why? 

ANMsɮवारे Ǒदãया जाणाâया सेवांपैकȧ कुठãया सेवांमÚये सधुारणा åहावी असे तुàहाल वाटते? का? 
 

6. How do you find the ANMs’ attitude in service provision in your facility?  

तुमÍया भागातील ANMs चा सेवा देताना कसा Ǻçटȣकोन असतो असे तुàहाला वाटते? 

 
7. In what areas do you think that ANMs should improve? Why? 

तुमÍया मते ANMs मÚये कुठãया बाबतीत सुधारणा åहायला पाǑहजे? का? 

 
V. BARRIERS AND FACILITATORS TO SERVICES: 

 

1. Which factors facilitate ANMs to accomplish their tasks successfully?  

असे कुठले घटक आहेत कȧ जे ANMs ×यांची कामे यशèवी होÖयासाठȤ मदत करतात. 
 
2. What are the barriers for ANMs to accomplish their tasks? 

ANMs Íया कामात अडथळे आणणारे घटक कोणते? 

 

 Ask if they would like to add further comments 
 Bring the meeting to a close by summarizing the main points 

 Do not forget to say thank you to the participants for their time and active participation.  

Probe: If the supervisors describe health system challenges such as shortage of staff or medical 
supplies, ask them how have they managed to overcome those challenges? Try to encourage them 
to narrate specific case stories rather than general comments or statements.  


